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Question 1
What are your views on the case for change that is set out in this document?
We welcome the recognition that ‘in recent years, the number and diversity of users of private rail crossings have increased significantly’, and we welcome Departmental efforts to improve safety. We believe that the case for change, given recent events, is strong.

However we are concerned at the content of consideration 2.11. Whilst we recognise that information contained on the signs is vital, we are concerned that a reduction in the size of text, combined with an increase in its quantity, will make place partially sighted road users in greater danger.

Furthermore, we are concerned at the heavy reliance on visual identification in order to facilitate safe crossings and are concerned that none of the range of level crossing types used as part of the trials make consideration for audible signals. We feel that this is a mistake and would urge the Department to make provision for the installation of audible alarms to warn of passing trains.








Question 2
What do you think of the time period suggested for the rollout of the new signs? Do you think that this time period could be, or should be, further shortened?





















Question 3
What are your views on the content and format of the signage proposed at Annex B? Are there improvements or suggestions you recommend, especially in relation to those who may have disabilities?

We are significantly concerned that the range of detailed instructions signs (DI01-DI39) have text of a size that would be difficult to read for partially sighted road users; as these contain detailed and vital information pertaining to the safe usage of the crossing, we feel that there should be permitted variants of a larger size than is currently suggested. 

We are also concerned that there is no provision at all within Annex B for blind people. Given their inability to visually identify the presence of a level crossing or indeed an oncoming train, we strongly urge that provision be made for braille signage on gates at crossings with a high footfall – and particularly non-telephone crossings, which rely heavily on visual awareness. 









Question 4
This consultation suggests that the concept of authorised user is outdated and therefore does not need to be set out in legislation. The duty of care imposed by the Occupiers’ Liability Acts and HSWA are considered to be adequate. Instead, the revised signage proposed in this document and the continued outreach and briefings provided by crossing operators will help to ensure the safety of those using level crossings. What do you think of this proposal?

















Question 5
What is your view of the costs for placing signs that we have used in this document? What are the cost impacts of different timescales for replacing signage? 
Are there any other comments you wish to make about costs, either generally or in relation to your organisation?



















Question 6
What are your views on whether the Department should publish guidance to help level crossing operators apply for the authorisation of non-prescribed signs?

We believe that the Department should publish this guidance. We believe this would allow and encourage level crossing operators to install signage that is more accessible for blind and partially sighted level crossing users than those proposed in Annex B. This is of particular concern where there are footpaths that have significant numbers of local blind and partially sighted people using them, where non-prescribed signs with larger text may be more suitable.














Question 7
Are there any other comments that you wish to make in relation to these proposals?
This submission is made by Thomas Pocklington Trust (TPT), a national charity which supports blind and partially sighted (BPS) people with a focus on Education, Employment and Engagement.

Our submission relates to the Department for Transport open consultation on Improving signage at private level crossings. We welcome the opportunity to respond to this consultation on behalf of – and in conjunction with – BPS people. Tackling the issues raised by BPS people is of fundamental importance to us. As such we see this consultation as a necessary step in supporting changes which are required to ensure that BPS people are both better served and protected. 

Some 20% of blind and partially sighted people report issues relating to travel, transport and mobility[footnoteRef:1]. When surveyed, BPS people regularly report a significant feeling of loss or lack of independence.[footnoteRef:2]  [1:  https://www.rnib.org.uk/knowledge-and-research-hub/research-reports/travel-mobility-and-living-skills-research/travel-transport-mobility]  [2:  Travel, Transport, and Mobility of people who are blind and partially sighted in the UK, University of Birmingam] 


In this submission we draw from the well of experience within TPT, and through our network of volunteer BPS campaigners involved in the Sight Loss Councils. The majority of TPT staff are blind and partially sighted, and all Sight Loss Council volunteers are also blind or partially sighted. 

The Thomas Pocklington Trust-supported Sight Loss Councils campaign and influence locally on any issue pertaining to transport, engaging with transport managers and elected representatives to highlights local issues and drive grassroots change.

Our SLCs have campaigned on such issues as pavement parking, street furniture and the unchecked role out of silent E-vehicles and their associated docking. TPT has supported this work with a programme of public affairs engagement at the national level, influencing change at the very highest levels of government. 

TPT not only form partnerships with other organisations in the sight loss sector to drive forward objectives, but also offer funding to like-minded organisations via our grants programme, enabling other agencies with agendas and projects aligned with our own.

We have not chosen to respond to all of the questions but have focused on those where we have the most developed perspectives and those which affect the lives of BPS people. For further information, please contact Campaigns Officer Tom Jones at tom.jones@pocklington-trust.org.uk or on +442045 517435

                   [image: Disability Confident Employer logo]

Head office: 3 Queen Square, London, WC1N 3AR
Tel: 020 8995 0880                               
Email: info@pocklington-trust.org.uk    
Web: www.pocklington-trust.org.uk      
Chief Executive: Charles Colquhoun 

           Registered Charity No. 1113729
       Company Registered No. 5359336


image1.png
Thomas Pocklington Trust





image2.jpg
D2 disability
B confident

EMPLOYER




image20.jpg
D2 disability
B confident

EMPLOYER




