SLC Conference. 9th October 2021
Working Collaboratively workshops 

Summary of points from the Breakout sessions 

GREAT EXAMPLES OF COLLABORATION IN SLCs 
FIRST SESSION 
Issue 1: Inadequate guidance for patients when attending Hospital
Short term objective: to put in proper training for staff in guiding skills
 SLC members to assist in giving the training (remote and in-person)

Issue 2: Improving bus services 
Rural and urban distinction 
Collaborate with all stakeholders including user representative groups 
Short term: Meet the Bus event. 

Issue 3: More communication between hospital departments/more accessible interfaces for patients
Collaborate- local authorities, software developers , taxi companies (training in VIAT), Job Centres – volunteers 
Long-term- V I volunteer team at hospitals. 

Harvard model – 4 step programme of negotiation https://www.youtube.com/watch?v=RfTalFEeKKE 




SECOND SESSION: 

Issue 1: Better VI experience on buses
Careful to use a positive tone and ‘above the line’ language.
Praise, don’t just criticise. 105 bus journeys, targeted new drivers. Building relationships for positive outcomes. 

Issue 2: Lack of assistance for V I in gyms 
Collaborate with Gym companies and local authority providers. Use data to make a case for better inclusion (EG 500 VI people in an area). ‘Meet the Gym’ Social prescribing 

Issue 3: More accessible bedside Hospital TV Service. (EG PIN not accessible to use)
Collaborate: TV service provider, Hospital Trust, V I Charities (local and national)
Look to promote the financial benefits of including V I people in terms of increased sales/take-up 

AT EXAMPLES OF COLLABORATION IN SLCs (GROUP SESSION)
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