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Compliance Guidance: Accessible Information Onboard Local Bus and Coach Services
Introduction
The Public Service Vehicles (Accessible Information) Regulations 2023 require operators of local bus and coach services in Great Britain to provide audible and visual onboard information. This aims to improve accessibility for disabled passengers, particularly those with visual or hearing impairments.

Legal Requirements
Operators must ensure that all vehicles provide consistent audible and visual information covering: route and destination, upcoming stops, termination alerts, hail-and-ride sections, and diversions. Both formats must be synchronised and clear.

Compliance Timelines
The regulations came into force on 1 October 2023. Compliance deadlines vary by vehicle age:
	Vehicle First Use
	Compliance Deadline
	Notes

	On or after 1 Oct 2019
	1 Oct 2024
	Includes new community buses

	1 Oct 2014 – 30 Sep 2019
	1 Oct 2025
	

	1 Jan 1973 – 30 Sep 2014
	1 Oct 2026
	

	Partially compliant vehicles
	1 Oct 2031
	Extended deadline for full compliance


Partially Compliant Vehicles
A partially compliant bus is one that, as of 1 October 2023, already had some onboard audible and/or visual journey information, but not the full set required under the Regulations. 
Such vehicles are granted an extended deadline, giving them until 1 October 2031 to become fully compliant.

Exemptions
The following are exempt from the regulations:
· Small buses (<17 seats), closed-door school buses, long-distance coaches (>15 miles): fully exempt. 
· Rail replacement coaches: exempt temporarily until 31 July 2026, provided they don’t benefit from the support grant. 
· All other local service vehicles: must meet phased deadlines or qualify as “partially compliant” with a 2031 extension.

Detailed Changes Required by Deadlines
Across all deadlines, operators must ensure buses are equipped with on-board systems that deliver:
1. Route & destination information
2. Upcoming stops & end-of-line alerts
3. Hail-and-ride section announcements
4. Diversion notifications
Systems must be:
· In-built—not reliant on applications or personal devices.
· Consistent—audio and visual information must match and appear timely.
· Legible—text in a clear typeface, on high-contrast screens; audio must be clear and at an audible volume.
For partially compliant vehicles, these systems need completion or upgrade; until full compliance, they can continue operating under the extended 2031 deadline.

Ends. 
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