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Support for those who are blind or partially sighted in Greater Manchester

	Support being offered
	Contact details

	Education
All school, colleges and universities have been closed since 24th March with no set date to reopen them. There are some nurseries and schools open for children of key workers.

Many universities have postponed end of year exams or have implemented alternative exam schedules.

Dependent on the course, some universities are conducting sessions via the internet or teleconferencing. If you have not received a letter from your university contact the institutions and refer to your specific course for details

	Parents are advised to contact their local authority and/or school for further information if they require this support. This is the case nationally.

For specific Universities please see:

Manchester University
www.manchester.ac.uk
Manchester Metropolitan 
www.mmu.ac.uk
Bolton University
www.bolton.ac.uk
Salford University
www.salford.ac.uk


	Employment advice
All recruitment seems to have been suspended and all recruitment/engagement events cancelled.  However, there are still opportunities to volunteer. One of the most popular relates to supporting the NHS through their GOOD SAM initiative, which you can do from home.
For more information see opposite
	
GOOD SAM volunteer information
www.goodsamapp.org/NHS

	Health and Social Care
Health and Social care remains a key focus nationally. Responses to the Covid-19 virus are updated regularly on the NHS website and via all major media channels 

Hospitals
All non-essential operations and procedures have been postponed so check with your appointments team if you have heard nothing. 

GP Surgeries
GP Practices are still open but you are advised to ring in advance as there will be advice and guidance on how they are operating. Pharmacies are all open but are also operating outside of their normal working practice. This is nationally not just within Greater Manchester


Smart Phone Apps
The App NEXTDOOR is free on either Android or iOS, where you can register if you need help with any issues with shopping and medication. Manchester City Council are also using it to bring important news and information updates to local communities. This will connect you with local volunteers who can pick up prescriptions for you and keep an eye on your general wellbeing.

Local Authorities
Manchester City Council has also launched a phone number for those who need additional help and support during this time
	NHS
www.nhs.uk/conditions/coronavirus-covid-19/


Local Hospital Contacts
Manchester Eye Hospital 0161 701 2950 
North Manchester General 0161 624 0420
Manchester Royal  0161 276 1234
Fairfield General  0161 624 0420
Salford Royal 0161 789 7373
Royal Oldham  0161 624 0420
Tameside and Glossop 0161 922 6000
Royal Bolton 01204 390390
Christie’s Hospital 0161 446 3000
Rochdale Infirmary  01706 377777
Trafford General   0161 748 4022
Wigan Hospital  01942 244000

Manchester City Council HELPLINE
0800 234 6123




	Transport
Government guidelines are that travel should only be undertaken for essential work, getting supplies or essential medical journeys.  As a result, timetables have changed and reduced services are operating across the region. Holders of concessionary travel passes are able to travel at all times as the off-peak travel restriction has been lifted.

Transport for Greater Manchester is providing a reduced service across all bus services and tramlines.  It is advising that timetables could see further amendments and request only essential travel is undertaken
	Transport For Greater Manchester
https://tfgm.com/about-tfgm

	Technology 
All electrical retailers have been required to close until further notice. If you have any difficulties with your communication devices you are advised to contact you service provider. Support is still available at the time of writing via online support
	Apple 
https://support.apple.com/en-gb/contact

Phone Service Providers
Most service providers can be reached directly by dialling 150

	Sport and Leisure.
All cinemas, theatres, museums galleries and other attractions have been closed until further notice. For voided advanced ticket purchases you should contact the selling organisation. 

Face-to-face mainstream and blind sports have been cancelled throughout the country. 
	Ticketmaster
www.ticketmaster.co.uk
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