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Support for those who are blind or partially sighted in Birmingham

	Support being offered
	Contact details

	Education
All education providers in the area have been asked to close.  Some nursery and primary schools are being staffed to provide essential support for the children of key workers who have no other alternative for childcare.

	Parents are advised to contact their local authority and/or school for further information if they require this support. This is the case nationally.
https://adcs.org.uk/regions/west-midlands 

	Employment advice
Sense has suspended all face to face training, workshops and interviews but is continuing to offer services over the phone. The focus is currently on the mental wellbeing of clients however they will move onto topic-based discussion in due course (employment, interview skills, technology etc)

Turn2us is a national charity that provides advice and support for people who are in financial difficulty. It has an online benefits calculator to assist people to find out which, if any, benefits they are entitled to.
	
Sense
Zoe Bates, Employment Co-ordinator
zoe.bates@sense.org.uk
www.sense.org.uk

Turn 2 Us
www.turn2us.org.uk 

	Health and Social Care
Health and Social care remains a key focus nationally.
Responses to the Covid-19 virus are updated regularly on the NHS website and via all major media channels. 

GP practices, hospitals and other care providers are operating strict social distancing measures and enhanced hygiene protocols. Many surgeries are offering phone/Skype consultations to their patients.

Pharmacies are open but are operating different hours and restricting the numbers of people they admit at any one time. 
	
NHS
www.nhs.uk/conditions/coronavirus-covid-19/

Advice is to contact your local GP, pharmacy or clinic if you need any advice on how to access their services.



	Transport
Government guidelines are that travel should only be undertaken for essential work, getting supplies or essential medical journeys.  As a result, timetables have changed and reduced services are operating across the region. Holders of concessionary travel passes are able to travel at all times as the off-peak travel restriction has been lifted.
	
West Midlands Railway
www.westmidlandsrailway.co.uk

	
RNIB
Virtual connect meetings and activities are taking place on a variety of topics.


FOCUS
Whilst all face to face services are temporarily closed, they are offering a 7 day Telephone Support Line, have advice and information on help available, are offering welfare and befriending calls, have a timetable of regular online activities and are trying to keep people connected socially. 
This support is available Monday to Friday 9am-4.30pm and Saturdays and Sundays 10am-2pm. 

There are many local community groups on Facebook offering support to isolating or vulnerable people throughout the midlands. These can be for shopping or essential supplies and are volunteer led. 
	
RNIB
RNIB West Midlands Connect Facebook 
Amy Woodward, Connect Facilitator 
amy.woodward@rnib.org.uk 

FOCUS: 
Support Line: 0121 478 5222. 
Email: info@focusbirmingham.org.uk
www.focusbirmingham.org.uk/


[bookmark: _GoBack]In Facebook, Search COVID-19 + your local area e.g. “COVID-19 Sandwell”
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